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Next Review November 30, 2026

This policy will be reviewed annually, or sooner if required by legislative changes or operational
needs.

1. Purposes

Through the operation of farmtocafeteriacanada.ca (the “Website”), Farm to Cafeteria Canada
(“F2CC”) collects and, in some cases, discloses information about our Users to third parties. F2CC is
committed to protecting personal information that we collect, use, and disclose in the course of
providing services and to complying with all applicable privacy laws and regulatory requirements.

This privacy policy (“Policy”) sets out how we collect, use, disclose and manage personal
information of clients and potential clients, whether that information is collected via our website
and through provision of our services (“Services”).

We collect information from many areas on our Website. These areas include when you submit a
form or e-mail requesting information from F2CC, when you subscribe to our newsletter, apply for a
F2CC grant, join a working group, register for an event or webinar, nominate a school food
champion, submit a school food story, register on Canada’s Farm to School Map, participate in
School Month, donate to F2CC, complete a questionnaire, or leave comments in the Feedback or
Contact sections.

n u

In this Policy, the terms “you”, “user” and “your” refer to a visitor of our Website or user of the
Services and the terms “we”, “us” and “our” refer to F2CC. “Personal information” means
information about an identifiable individual, including your name, address, and contact information
(including telephone number(s) and e-mail address). Notably, not all information that you share
with us is considered personal information: for example, school information for an F2CC grant is not

considered personal information.
2. Collection and Use of Personal Information

In the course of providing Services and through our Website, we may collect your personal
information. Personal information collected by us is used only for the purposes described in this
Policy, or for other purposes which are disclosed to you and to which you consent.

We collect and use personal information from users based on the information and services
requested.

(a) Examples of personal information we may collect include:

{001251-0000.0001 01048258.2}



(i)

-2-

the information you submit via a webform or e-mail requesting information
from F2CC;

the information you submit by subscribing to our newsletter, applying for a
F2CC grant, joining a working group, registering for an event, nominating a
school food champion, submitting a school food story, registering on
Canada’s Farm to School Map, participating in School Month, donating to
F2CC, completing a questionnaire, or leaving comments in the Feedback or
Contact sections;

the information you use to donate to F2CC through our Website, including
your legal name, billing address, contact details such as phone numbers,
email addresses, credit card information, or other financial details for our
accounts and other incidental information relating to your donation;

the information you provide us if you apply for an employment opportunity;
and

other information that we may collect with your consent or as permitted or
required by law.

(b) Examples of how we use personal information include:

(i)

(i)

{001251-0000.0001 01048258.2}

To establish and manage our business relationship with you, including:

° to offer and provide information to you, including by sending
newsletters and other general information that you have requested,
including through third party marketing, donation, and email
platforms;

° to respond to your inquiries for information or other requests
submitted through our Website;

° to collect donations and issue charitable tax receipts;

° if you apply or inquire about an employment opportunity with us, to
process and respond to your application or inquiry; and

° as allowed or required by law.
For other purposes, including:

° to share information about us, our Website and other programs and
services with you;

° for internal purposes to help us analyze, improve and tailor our
Website to meet your needs. More specifically, F2CC may use your
information to analyze site usage, to help in developing our
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marketing and public relations, and to improve the site's content,
resource offerings, layout and usability; and

° for other purposes for which you have provided your consent.
(iii) To contact you, including:

° to email you (or in rare circumstances by phone) in the following
circumstances: (1) to confirm your donation through our Website; (2)
to confirm your contact information; (3) if a problem arises with your
donation, grant application or request for information; (4) to ask for
specific feedback on the site; (5) to respond to a direct inquiry or
suggestion from you; and (6) to contact you regarding administrative
notices using your email or mailing address.

° we will use your information for direct mailing only if you expressly
give us prior permission, which will be indicated to you. If you decide
you no longer want to receive such mailings, you can remove yourself
by unsubscribing in the email link provided, or by sending an e-mail
to info@farmtocafeteriacanada.ca.

(c) Consent

By submitting personal information to us, you consent to us collecting, using, and
disclosing your personal information in accordance with this policy.

If you do not consent, do not provide your personal information or, where
applicable, exercise the opt-in or opt-out options offered. If you withdraw your
consent to certain uses of your personal information, we may no longer be able to
provide some or all of our Services to you. You may change or withdraw your
consent at any time, subject to legal or contractual restrictions and reasonable
notice, by contacting us by email as listed below under section 10. You may wish to
have reference to Canada’s Anti-Spam Legislation, which we are committed to
complying with.

(d) Accuracy of Information We Hold

You also have the right to know what personal information we have about you and
to correct any inaccuracies. We take reasonable steps to ensure your personal
information is accurate for the purposes for which we use it, including to provide you
with Services. In certain circumstances, you may have additional rights, including
under applicable data protection laws, to:

° request a copy of your personal information;
° request further information about how we use your personal
information;
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° request us to restrict our use or disclosure of your personal
information;

° object to our use or disclosure of your personal information; and

° request us to delete the personal information we hold about you.

Please direct any such requests to us by email at info@farmtocafeteriacanada.ca or
by one of the other means listed below. Your request will be investigated as soon as
possible and you will be provided with a written response.

If there has been a change in your personal information, please inform us as soon as
possible using the contact information in section 10 to ensure our records are up to
date.

3. How and When We Disclose and Share Your Personal Information

We disclose personal information only as described in this Policy, with your consent, or as otherwise
permitted or required by law. F2CC discloses personal information in the following general
circumstances.

(a) General circumstances

We may disclose users’ personal information to third parties, including foreign
agents, government or regulatory agencies, and service providers. Specifically, we
may disclose personal information:

(i) to third parties, where disclosure is necessary to provide services to you,
including foreign agents, individuals or organizations retained to act on your
behalf, experts, consultants or as part of a proposed or actual transaction,
such as a donation or other transaction;

(ii) to our service providers, inside or outside Canada, who assist us with
marketing or other services, including mailing or payment processing
services. We use reasonable measures to require our service providers to use
your personal information only to perform the applicable services;

(iii) to anyone who we reasonably believe is your agent;

(iv) to third parties where you have instructed us to disclose your personal
information to such parties; and

(v) where you consent or as permitted or required by law.

(b) When Required by Law. F2CC will only disclose personal information when required
by law or in the good-faith belief that such action is necessary in order to conform to
the edicts of the law or comply with a legal process served on our Website.
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(c) Clarification regarding IP addresses and credit card information. Please note IP
addresses are not linked to any personally identified information. Further, we use
credit card information only to verify your donation through our Website.
Information is sent through Keela, an online donation platform with Stripe
integration, over our secure server using SSL Technology, industry-wide encryption
software.

4, Where We Store Your Personal Information

Personal information we collect is stored and processed by us primarily in Canada, regardless of
your country of residence. We also use third-party service providers, including payment processors
and technology partners, to provide the infrastructure required to provide our Services. Those
service providers may store and process personal information in Canada, the United States and
other jurisdictions. Personal information provided to third parties outside of Canada is subject to
the laws of those jurisdictions and may not be afforded the same legal protections that are available
in Canada. In those cases, we will put in place appropriate contractual and other controls to protect
your personal information, as required by applicable laws. By providing us with your personal
information, you acknowledge and agree that you understand these risks and consent to the
transmission, processing and storage of your personal information in these countries.

We may retain your personal information as long as is necessary in order to manage our relationship
with you (or fulfill the purposes for which it was collected), in accordance with our documented
retention policy or as otherwise permitted by law. The length of time we retain personal information
varies and may extend beyond the end of your relationship with us.

e Donor and transaction records will be retained for a minimum of seven (7) years in
accordance with the Canada Revenue Agency’s requirements.

e Email newsletter subscriber records and related communications will be retained for up to
two (2) years after the last meaningful interaction unless you unsubscribe or withdraw your
consent earlier.

e Other records may be retained in accordance with our internal data retention schedule and
disposed of securely when no longer required.

We will dispose of personal information where it is no longer necessary to fulfill the purposes for
which the information was collected, or as required by law.

If you have donated to F2CC then some of your details may need to (in part) be retained for
transactional requirements (purchases / payments / etc.). Note: these transactional records are only
created in result of explicit actions by you such as donating to F2CC.

5. Consent

It is important to us that we collect, use or disclose your personal information only where we have
your consent to do so or as provided in this Policy. Depending on the sensitivity of the personal
information, your consent may be express, implied or deemed. Express consent can be given
electronically or in writing. Implied consent is consent that can reasonably be inferred from your
action or inaction. Deemed consent is consent we assume in the event that you do not exercise an
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opt-out mechanism offered to you. If you choose to provide any personal information to us, we
assume that you consent to the collection, use and disclosure of your personal information as
outlined in this Policy.

We may also collect, use or disclose your personal information without your consent, for example,
to collect a debt you owe to us or to comply with applicable laws or court orders.

We assume, unless you advise us otherwise, that by receiving a copy of this Policy or by continuing
to deal with us, you have consented to the collection, use and disclosure of your personal
information as explained in this Policy.

6. Collection of Non-Personal Information Through External Tools, Log Files, Cookies, and
Similar Technologies

F2CC automatically tracks certain information about you in the course of using our Website. We
collect aggregate information which tells us about visitors to our Website, but not the identity of
those visitors. For example, we may collect information about the date, time and duration of visits
and which pages of our Website are most commonly accessed. The purpose of collecting this
aggregate information is to help us administer and improve our Website. We reserve the right to
provide our analyses based on such anonymous and aggregated data to third parties.

In particular, our Website uses the analytical tracking tool Google Analytics, a website analysis
service, which collects, records and analyzes data regarding the behaviour of visitors to websites.
This may include data about which website led a user to the Website, which pages of the Website a
user accessed and how often and how long a user viewed a page. Website analysis is used mainly
for the optimization of use of the Website. Google Inc., of 1600 Amphitheatre Pkwy, Mountain View,
CA 94043, USA, is the operator of Google Analytics.

F2CC collects information via log files. This information includes the URL that you just came from
and the URL you go to next, the browser you are using and your IP address. This information is
gathered for system administration and marketing purposes. It is common practice for most
websites to collect this information automatically. We do not gather personally identifiable
information from this type of user tracking.

For the purpose of marketing and advertising, visitor and user information is aggregated for
reporting to current and prospective partners. However, in these situations, we never disclose to
these entities any information that could be used to personally identify you, such as your name and
address.

When you visit our Website, a cookie may be placed within the memory of your internet access
device. A cookie is a small amount of data that is sent to your browser from a Web server and stored
on your computer's hard drive. Cookies cannot determine the identity of individual users. It is a
feature of your internet browser which you can disable at any time. However, if you refuse or
disable cookies, you may be limited in some areas of our Website or the Website may not function
as intended.
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No personally identifiable information is tied to our use of cookies. We may use permanent cookies
or server-side artifacts to help us track use of our Website by users, including casual visitors to our
Website—such as the number and frequency of visits to our pages and which parts of our Website
are visited. This information provides us with constructive feedback about our Website so that we
can identify the most effective areas and improve the less popular ones.

Similarly, we may also collect information regarding the type of device, your operating system, the
browser you use, your internet service provider, your domain name, your internet protocol (IP)
address, the date and time that you accessed our service, the website that referred you to our
Website, the web pages you requested and the subject of the ads you click or scroll over, and use
such information to evaluate service performance and service quality and to optimize the user’s
experience of our Website. To collect this information, we use cookies, web beacons and similar
technologies.

As discussed above, Google Analytics uses these technologies to tailor the performance of our
Website to each unique visitor by tracking the date and time you visit the Website, which pages you
visit, and whether you have visited before. Third parties have their own policies about cookie usage
and information collection. We suggest that you review any such third party policies to help you
understand what data this organization holds about you and what they do with it. For example, here
are the links for Google Analytics’ cookie policy and privacy policy.

7. Security

Security is of utmost importance to F2CC. In order to demonstrate our commitment to security of
your personal information we strictly limit access to any information of a private or personal nature
received in the organization.

We have implemented reasonable physical, organization and technological security processes
designed to protect the personal information in our control. Technological and operational policies
and procedures are in place to protect personal information from misuse, loss and unauthorized
modification or disclosure.

Unfortunately, no data transmission over the Internet can be guaranteed as completely secure.
While we strive to protect such information, including using a third party provider (with encryption
technology) to process donations on our Website, we cannot ensure or warrant the security of any
information transmitted to us over our Website.

8. Links to other Websites and Responsibility for your Information

Our Website may contain links to the websites of other organizations which may be of interest to
you. Similarly, you may be directed to the websites of other organizations to perform certain
functions provided on our Website. Moreover, any personal information disclosed online between
users in areas such as communities, e-mail, and forums, can be collected and used by others. Be
aware, if you post personal information online that is accessible to the public, you may receive
unsolicited messages from other parties in return.
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This privacy policy only covers F2CC's use and disclosure of information that F2CC collects from you.
Please be aware, F2CC'’s clients and third-party internet sites that are accessible through our
Website have independent privacy and data collection practices. F2CC specifically disclaims any
responsibility or liability for these independent policies or actions.

9. Changes to the Policy

We reserve the right to change this Policy at any time and will take reasonable steps to advise
affected individuals of any material changes, if necessary. You should review this Policy from time to
time to ensure that you are aware of and accept any changes made.

10. Contacting Us

(a) If you have any questions or comments about this Policy, your information, our
third-party disclosure practices or your consent choices, please contact F2CC at
info@farmtocafeteriacanada.ca.

(b) Change or Deletion: To have your information changed or deleted, please contact
F2CC at info@farmtocafeteriacanada.ca team and request that your account is
changed or deleted. You will need to provide your name, email, and other details for
security reasons.

11. Privacy Breach Notification Protocol

Farm to Cafeteria Canada takes the protection of personal information seriously. In the event of a
privacy breach involving your personal information that poses a real risk of significant harm, we will
take steps to notify affected individuals as soon as feasible. Where required, we will also notify the
applicable privacy regulatory authority, such as the Office of the Information and Privacy
Commissioner for British Columbia.

All breach notifications will include details about the nature of the breach, the information involved,
actions being taken, and recommendations for affected individuals to protect themselves.
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